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CGAP Technology Program

14 active projects in 11 countries, 12 policy diagnostics
A Research, Policy and advisory

A Experimentation and communications
A Co-funded by the Bill & Melinda Gates Foundation

Project Locations
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A Why Bragzil?
A Findings from Brazil (with comparison to M-PESA)
A Preliminary lessons for network managers

(@CGAP



Brazil: 10x agents handling 24x volume of M-PESA
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Population adjusted, still 2x as many agents, 5x volume
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420 agents and 9 network managers
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Note: Convenience sampling used , which is a non-probabalistic methodology. For more about the limitations of this approach see:
http://en.wikipedia.org/wiki/Nonprobability_sampling. Smaller sample sizes used in some sub-sections of analysis.

Ignacio Mas
Olga Morawczynski
PEP Intermedius



A Why Bragzil?
A Findings from Brazil (with comparison to M-PESA)
A Preliminary lessons for network managers

(@CGAP



Amazing variety of agents

AMajority not airtime sellers
AStand alone agents
A40% government locations




Multiple network management models

More coming from
Branch 15 CGAP and Gvcemf (FGV)
managed integrators

<7 approaches
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